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(Measurement, Analysis, and Improvement of Organizational Performance)

3.1 N15IANANTITATLRRITK (Performance Measurement)
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3.2 ‘JzuUﬂﬁiﬂ%’ﬂﬂ‘gdwaﬂﬁiﬁ%ﬁuﬂﬁs (Performance Improvement System)
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